How to connect to VCU Guest Wireless

Environment
VCU Guest Wireless

Solution

&/?’ NOTE: The VCU Guest Wireless account login times out after 24 hours. You must disconnect from the network
and reconnect in order to generate the Welcome Page to login and continue accessing the internet.

1. In your device's wireless settings, select VCU Guest Wireless from the list of available networks
o If you do not see this network, it means you are not in range or your device is not compatible
2. Wait for the Guest Wireless Welcome Page to appear automatically. This could take up to one minute. If it
does not open automatically, use your device's built-in web browser to navigate to captive.apple.com or

another known website to manually trigger the welcome page

o If you already have an account, sign in here.
3. If this is your first time, click Create an Account

Welcome to VCU Guest

Wireless
AN ACCOUNT WILL NEED TO BE CREATED TO
STAY ON GUEST FOR LONGER THAN 10 MINUTES.

PLEASE CHECK YOUR EMAIL FOR INSTRUCTIONS
ON CONFIRMING ACCOUNT CREATION.

Terms and Conditlons

Gruest Wireless network 8 not intended for the use of
VOU fmeulty, stafl and students, VOU faculty, staff, and
students should use the SafeMNet wireless network as it
provides encryption and access Lo resources not
avallnble on the guest wireless network,
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4. Enter your name, a valid email address you can access, and create a password. A verification email will

be sent to the address you enter here

o This will give you a 10 minute grace period of internet access to allow you to verify your account

0 CAUTION: If you do not verify your email, your access to Guest Wireless will be restricted for

24 hours

5. Access the email account you provided in Step 4 and look for an email from noreply@meraki.com


mailto:noreply@meraki.com

6. Click the verification link in the email message

VCU Guest Wireless - Email Verification inbox x B 2
Cisco Meraki - No Reply <noreply@meraki.com> 11:19 AM (0 minutes ago) Y7 4
togwl =

To access VCU Guest Wireless, please verify your email by clicking this link:

http://n453.network-auth.com/account/confirm_splash_access?tok=MMd0FgwQbgUdEp22WNCINIFKW1Nr-ykX6hoS-
BGdAbfSxWahfaX542qym9K QEaFq gOcA_ wiFg1mlvznwW5SITAFWeHZuTvcaQZz4iByL wxoNcpPJY 16Wy0vigMIUgIZPCRZBgV3VuvAYr6CZ74 o BwU
K3GvPDTV -9AAbtvIBFhEoYOYe-24UZHe2BHUOAatfkzfcs50

If you did not enter this address as your account email, please disregard this message.

Thanks

7. After 10 minutes, the Welcome Page may display again
o Enter the credentials you registered in Step 4 and click Sign In

For assistance, please contact the IT Support Center at 804-828-2227 or itsc@vcu.edu.
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